
A friendly and safe 
welcome 

We’ve changed the way we do things in 
response to coronavirus so we can continue to 
protect those who live with us, welcome new 

residents and provide safe visits. 



Continuing to care through
coronavirus

At Anchor, we have a proud history of caring for 
those in later life, putting residents at the heart of 
everything we do. 

With over 50 years’ experience, the safety of those living and 
working in our care homes has always been our priority - never 
more so than today.

And while the way we do things has changed slightly due to 
coronavirus, our quality care and the wellbeing of residents 
remains our primary focus.

We understand that you’ll have many questions about finding 
your loved one a care home during this time.  This guide lets 
you know about the additional safety measures we’ve put in 
place, while providing a welcoming home to live in.

As ever, the friendly teams at each of our care homes are 
always happy to help, answer any further questions you may 
have and provide reassurance about living with Anchor.
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Staying in touch
•   Virtual home showrounds and “meet the team” 

video calls provided
•  Tailored settling-in plan for new residents
•   Regular technology-based contact with family 

and friends 
•  A range of safe visiting options for loved ones

Staying active and healthy
•   Creative activity programmes developed by our   

in-house wellness coordinators 
•   Expert catering teams creating delicious,  

freshly-prepared food  
•   Person-centred reminiscence sessions with 

our skilled carers
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Staying safe
•  Regular whole home Covid-19 testing
•   Personal protective equipment (PPE) which 

complies with government standards worn by 
all staff 

•  Plentiful stocks of PPE available 
•  Working with government and our regulators

Staying clean
•   High standards of  housekeeping and 

deep-cleaning with  high-quality products
•  Skilled care teams trained in infection-control
•   A member of the British Institute of Cleaning 

Science
•  Bedrooms and laundry services tailored to 

residents’ needs

Our commitment to you
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Making an enquiry
To start your enquiry simply visit our website at 
anchorhanover.org.uk or call the number on the back of 
this brochure. 

We’ll provide you with full details of the home or homes that 
you’re interested in, along with any other information you’d like, 
such as sample menus and activity schedules.

While we can’t currently invite you to visit in person, a member 
of our friendly team can offer you a virtual show round, a video 
call or a FaceTime appointment, where you can speak to them 
one-to-one and take a look around the home and any rooms 
that are available. 

We’re keen to show you what daily life is like here and for you to 
meet the staff providing care. You can also see for yourself the 
measures we’ve put in place to keep residents safe.

We hope that you’ll wish to take your enquiry further, in which 
case, an assessment will take place to make 
sure we can meet your loved one’s care 
needs. 

This will be arranged in a safe way by the 
senior care management team at the home 
and may be conducted virtually or at a 
safe social distance with the staff member 
wearing the required PPE.
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And, from day one of moving in, our 
housekeeping teams make sure 
bedrooms and laundry services are 
tailored to their needs.

The home manager will discuss every 
area of moving-in with you in detail 
to make sure you and your loved one 
know exactly what to expect and feel 
confident and welcomed when they 
come to live with us.

You can rest assured we’re here to 
support you and your loved one every 
step of the way.
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Ensuring residents’ safety and 
wellbeing is our absolute priority. 

We’ll put together a comprehensive 
two-week settling-in programme 
with you and your loved one, 
designed entirely around their 
needs. This provides a dedicated 
package of one-to-one activities 
and support that minimises the 
potential for cross-infection. 

We’ll use this time to get to know 
each other and, most importantly, 
ensure there are plenty of 
opportunities to maintain regular 
contact with family and friends using 
the latest video call technology.
 
Our chef will arrange delicious meals 
to suit your loved one’s preferences 
and dietary requirements and 
discuss our menus going forward.  

Welcoming new residents safely
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Coronavirus testing
 
Our homes were among the first in the country to 
take part in the government’s care home testing 
programme in July – and we’ve been regularly 
testing colleagues and residents since.

•   All care home colleagues are routinely tested every 
week.

•   All residents are tested on admission to the home and 
then routinely every 28 days. 

With residents’ safety and wellbeing our absolute priority, 
we want to assure you that we’re doing everything 
possible to prevent coronavirus entering our homes.
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Experts in infection control
 
Like any other infectious disease, coronavirus can 
be prevented from spreading with the right training, 
equipment and infection control measures.

We are well equipped and have good stocks of high-quality 
personal protective equipment (PPE) which complies with 
government requirements.

Our in-house team are highly trained and experienced in ensuring 
a clean and safe environment and committed to protecting 
everyone living and working in our home through the consistent 
use of infection control measures. These measures include regular 
hand washing, social distancing (and, where not possible, PPE is 
worn by colleagues), putting on clean uniforms upon arrival and the 
proper use of appropriate PPE.

As members of the British Institute of 
Cleaning Science (BICSc), we take cleaning and 
cleanliness extremely seriously. We use the 
highest-quality products and are following an 
enhanced programme of cleaning.
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Visiting your loved one
We know the importance to our residents of regular 
contact with loved ones – and are working hard to keep 
life as normal as possible by enabling visits to take place 
wherever it’s safe and appropriate to do so.

We’re pleased that, subject to public health and local restrictions, 
we’ve been able to facilitate visits in our gardens and external areas 
of our homes over the past few months. 

And as we move towards winter, our teams are seeing how visits 
can be arranged within a designated room inside the home once full 
safety criteria – in accordance with Public Health England guidance – 
has been met. 

Of course, this is all subject to changes in government guidance and 
local lockdown restrictions.

We’re also working hard to ensure visits can take place on 
compassionate grounds, with appropriate measures in place.

Each of our homes is different, so please check with the home 
manager about their specific visiting arrangements.

It isn’t a substitute for face-to-face visits, but in these challenging 
times we’ve invested significantly in technology – such as Skype 
and FaceTime– so you can stay in regular touch. And through a new 
app giving families and friends a simple and secure way to share 
messages, photos and videos, you can be assured we’re doing all we 
can to keep everyone in touch.
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Continuing to love later life 

During this difficult time, we’re keeping life as normal as 
possible so residents feel safe, secure, and happy. 

Which means your loved one can expect great fresh food, a wealth of 
activities and friendly company.

Residents continue to enjoy delicious, freshly-made meals every day, 
with a choice of menu daily, prepared by our expert catering teams.

Our creative activity programmes, developed by our in-house team of 
wellness coordinators, aims to keep residents as active and healthy as 
possible, should they wish to take part, ranging from person-centred 
activities to home-wide events.

While everyone is facing challenges as a result of coronavirus, we are 
determined to ensure our homes are places where residents can feel 
part of a community. 

Our hugely popular Summer of Sport 2020 saw residents enjoying a 
wealth of activities and challenges in disciplines such as basketball, 
football and table tennis, which was a huge hit on social media. See 
#SummerofSport2020 to find out more.

Rest assured, we’ll do everything we can to ensure that your loved one 
feels happy and supported in their new home.
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Working with government and
 our regulators

Our commitment to deliver safe care is recognised by 
The Care Quality Commission (CQC) – the independent 
regulator of health and social care in England – and 
we’re proud to be the most compliant large provider of 
residential care in the country.

We continuously monitor the advice from government and 
our regulators to ensure we are providing the safest possible 
homes for our residents and staff

We’re recognised as being a Top 20 recommended large 
care home provider by national care website carehome.co.uk 
based on feedback from relatives and residents living with us.

In addition, we won the Large Residential Care Provider of the 
year title at the prestigious LaingBuisson Awards in 2019 and 
have been shortlisted in the same category again this year. We 
were recognised for our excellence in providing residential care 
for older people and our focus on innovation and engagement 
with residents.
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Anchor Hanover Group is registered as a charitable housing assiciation with registered society no. 7843 registered 
provider No. LH4095

Please get in touch
Call our Customer Centre on: 0800 731 2020
Or visit www.anchorhanover.org.uk

Always here for you


