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1.1 Introduction 
 
The purpose of this scrutiny project was primarily due to a focus group who applied and formed a 
scrutiny pool of residents to assist the Scrutiny Panel. This topic was raised as a possible future 
project. Members raised several issues, so it was agreed by the panel to scrutinise all aspects of 
the Concessionary TV Licence across Anchor Hanover locations. 
 
Resident Scrutiny Panel members involved in the review were: 
 
David Butler – Chair 
Penny Roberts – Member 
Steve Rafferty – Member 
Scrutiny Pool volunteer members. 
 
1.2 Service Review Decision 
 
This is a scrutiny project where there is no ‘Value for Money’ or financial savings on behalf of 
Anchor Hanover. Residents are only entitled to this ‘privilege’ if their Scheme / Estate / Location 
meets the criteria as set out by BBC Licencing. (Documents 1 a, b, c, d) 
 
1.3 Review Objectives 
 
To ascertain if locations meet the criteria as laid down by BBC Licencing and the newly issued, 
September 2020 Anchor Hanover guidance document. To what extent is compliance / non-
compliance across the organisation in both rented and leasehold properties. (Document 2) 
 
1.4 Scope and Methodology 
 
The panel commissioned a survey of all AHG local managers. (Document 3) 
 
The panel posed questions via Helene Orchard, Customer Engagement Business Partner, AHG to all 
location managers with the help of Regional Managers. 
 
Additional information was gathered by the panel with the help of AHG Customer Engagement 
Team. 
 
Concessionary TV Licence Guidance – All Housing Services – Anchor Hanover 
 
Hanover Legacy – 53 preserved locations – 230 location with concessionary licences. 
 
Anchor Legacy   - No response after three email requests for licence numbers. 
 
The panel facilitated an online focus group of residents via the Zoom platform. 
 
 
 
 



 

1.5 Summary Findings 
 

1. A member of the resident focus group advised that his scheme appears to meet the 
criteria, but he has paid the full amount each year for the ten years he has been a AHG 
resident. Approximate cost £150pa rather that the £7.50pa under the concessionary 
scheme. 

 
2. There appears to be a view that local managers ‘cannot’ be bothered applying due to the 

initial time taken to complete the initial paperwork 
 

3. New local managers coming into post may not be aware of the concessionary scheme. 
There is also neglect by local managers not explaining the ‘sign up’ scheme to new 
residents. 

 
4. If you live in sheltered accommodation which has lost its Accommodation for      Residential 

Care (ARC) concession after 1st June 1998 you may have preserved rights. This could mean 
you still qualify for an ARC concession. Preserved rights apply to occupants who 
 

a) are under 75 and 
b) were covered by a full ARC licence on or after 1st June 1998 in that scheme. 

 
e.g. Para 4 would indicate that where a local manager met the criteria of covering more than 30 
hours per week but then changed hours to less and that the scheme had an ARC licence residents 
are entitled to continue with their concessionary rights if the scheme held a licence after 1st June 
1998. 
 
Regional breakdown statistics (Documents a – j) 
 

a) Number of properties that responded to the survey 
b) 1096 responses per region by location 
c) Percentage of eligible / non eligible locations 
d) North West  
e) North East 
f) Yorkshire 
g) Central 
h) South East 
j) South West 

 
The survey recorded a number of locations re-applying after their applications were turned down 
by BBC Licensing. We were not able to determine at this stage the reasons for this but possibly that 
the completed documentation was sent directly and not via Bradford. 
 
The survey results highlighted discrepancies across the AHG regions in relation to locations that 
have/have not got licences. The outstanding region is Central. 240 locations responded of which 
only 19% have licences and 31% do not. 
 
 
 
 



 

1.5 Location Manager Survey  (Document 5) 
 
The panel agreed to survey Location Managers and the first attempt received only 227 responses. 
It was agreed to request that Regional Directors be asked to send the survey out to their respective 
regions. This second survey resulted in 1096 responses which facilitated the results to be made 
into comprehensive documentation from across AHG. The panel register their thanks to the 
Regional Directors for their valued assistance.  
 
1.6 Anchor Hanover Guidance Documentation. (Document 6) 
 
Approved for publication by; Date AHG/AH/CTV/1.0 Original Nick Sedgewick - Director of Service 
Development Rented Housing and Homeownership Leaders Team 20th August 2020. 
 
1.7 Recommendations 
 
The panel respectfully make the following recommendations. 
 

1. To avoid confusion by the reader that the date 1st August 2008 be amended to the 
factual date of 1st June 1998  
 

“For example: if the original licence was granted for the location on 1st August 2008 – any 
residents residing at the location on this date will still be able to get the concessionary TV licence”.  
 
In order for this initial submission to be in a timely manner we seek to carry out further work in 
the form of the following: 
 

a) A further survey be sent via Regional Managers with the following question, 
 

• If your location does not hold a Concessionary TV Licence could you please advise 

the Scrutiny Panel the reason why? 

• Does your location have any preserved Licences as a result of any changes to the 
criteria with effect from 1st June 1998? 

  
 
1.8 Conclusion and Acknowledgements 
 
It is the opinion of the Scrutiny Panel that there could be there a number of locations that are not 
holding an ARC TV Licence when they meet the criteria and as a consequence many residents are 
not in receipt of this ‘privilege’. 
 
The panel wish to thank the AH Engagement Team/Regional Directors for their valued contribution. 
 
 
Steve Rafferty 
Chair 
Resident Scrutiny Panel 


