
 

 
 

A practical guide to cheap internet and home broadband 

 

The home broadband market can be daunting for those connecting for the first time 
and seem expensive to those on low incomes or out of work and on benefits such as 
Universal Credit. This is a practical guide which will help guide you to finding cheap 
and affordable Internet access for the home. 

In this guide, we will cover: 

• Types of broadband and broadband speed including fibre optic and ADSL 

• Types of broadband packages you can buy 

• Where to find good broadband deals online 

• Other options for finding free internet and WiFi connection 

What are the different types of broadband?  

Broadband packages come in the form of ADSL broadband, cable broadband, 3G 
and 4G mobile broadband. Nowadays you can get phone line rental as part of a 
broadband package. 
Here is a quick explanation of each type of broadband. 
 
1. ADSL works using a standard copper telephone line. Lots of people tend to use 
this type of broadband for its cost-effective means of obtaining a high bandwidth data 
connection. No extra cabling or lines are required and speed with this type of internet 
connection will depend on the distance to the telephone exchange. Please visit 
uSwitch for more broadband deals (https://www.uswitch.com/broadband) 

2. Cable broadband uses fibre-optic cables to transmit data and often offers much 
faster broadband speeds. 

3. Mobile broadband is transmitted over mobile phone networks and works wirelessly 
if there is a mobile phone signal. Mobile broadband is convenient to use and 
sometimes offer cheaper packages to home broadband, making it a convenient 
option if you want hassle-free internet access. Although, it can be much slower than 
home broadband, you can conveniently share your personal mobile phone hotspot to 
other computers and devices. Some mobile phone networks in the UK include 3 
Mobile Broadband, Vodafone Mobile Broadband and EE Mobile Broadband 
(https://www.uswitch.com/broadband/providers/) 

https://www.uswitch.com/broadband
https://www.uswitch.com/broadband/providers/


For this guide, we will be looking at various cable broadband options, as they are the 
most commonly used out of the different broadband options listed above, but we will 
also include some further resources towards the end. 

What are the types of broadband speed?  

Broadband is the standard way to connect to the Internet. However, as mentioned, 
there are different types of broadband and these differences are defined by the 
speed of the connection. Fibre Broadband is better, faster and more reliable than 
standard ADSL internet. 

There are different types of fibre broadband speeds such as: 

• Standard speed (up to 17Mb), 

• Fast fibre-optic broadband (up to 52Mb) 

• Ultra-fast fibre-optic broadband (up to 300 Mb) 

Typically, broadband speeds range from 8mb to 300mb. If you are only using the 
internet to look at a few simple web pages and check emails then a standard speed 
is recommended. However, if the internet is going to be shared amongst more 
people – in a household for example, or if streaming and downloading is likely to be 
regular, something a lot faster such as the 52Mb fast fibre optic broadband is 
recommended. As you go faster in broadband speed the cost of the internet package 
will also be higher and you will have to keep this in mind. 

To see if fibre broadband is available in your area, type in your postcode in this 
postcode checker: https://www.cable.co.uk/guides/can-i-get-fibre-optic-broadband/. 
Alternatively, you can do this through individual broadband providers’ websites. 

Things to consider 

Some broadband providers such as Virgin Media will also run a credit check as part 
of the application process. You can still apply for mobile, home and cable broadband 
if they have a poor credit history, it might just mean there could be higher costs 
involved.  

Most broadband packages come with some form of internet security package. BT 
offers BT Web Protect, Sky comes with Sky Broadband Shield, Talk Talk offers 
HomeSafe and Virgin Media comes with Web Safe and F-Secure SAFE. For more 
information about internet security have a look at this guide by Broadband Choices. 

(https://www.broadbandchoices.co.uk/guides/security/internet-security).  

Broadband packages for people on low income and benefits  

There are lots of broadband packages available and it is up to you to make the right 
decision for your circumstances. 

BT Basic + broadband 

One example is BT Basic + broadband. This is a simple, low-cost phone and internet 
service, which is for anyone who is on low income and government benefits. There is 

https://www.cable.co.uk/guides/can-i-get-fibre-optic-broadband/
https://www.broadbandchoices.co.uk/guides/security/internet-security


a monthly limit of 12GB and this includes WiFi access, BT Virus protect, and 5Gb BT 
Cloud storage. There is no installation charge and you only pay for the delivery of the 
router. 

Anyone on the following benefits can apply for the BT Basic broadband package: 

• Income Support 

• Income-based Jobseeker's Allowance 

• Pensions Credit (Guaranteed Credit) 

• Employment and Support Allowance (Income related) 

• Universal Credit (and are on zero earnings) 

 

Another low-cost option is Post Office broadband 
(https://www.broadbandchoices.co.uk/providers/post-office). This gives broadband 
with average speeds of 11Mb and unlimited downloads. This package comes with 
flexible billing options if you are on low income. 

People over 65 

For people who are over 65, there are also frozen price broadband deals offered by 
providers such as Virgin Media, which promises no price increase for anyone for the 
next couple of years whether you have a broadband or just a landline. 

Other great broadband deals 

Comparison websites are a useful way for you to find the best internet deals. Below 
are just a few. 

• Money Supermarket https://www.moneysupermarket.com/broadband/) 

• uSwitch (https://www.uswitch.com/broadband/)  

• Cable (https://www.cable.co.uk/broadband/deals/)  

• Get Online @ Home (https://www.getonlineathome.org/) offers cheap 
broadband packages. Under the scheme, anyone receiving benefits and other 
income support can purchase a PC for under £100 if they also take 
broadband. 

• No contract broadband options are available for people who want the flexibility 
to pay monthly with hassle-free cancellation policies. Although, this may come 
with hefty set-up fees. You can use websites like the below to find the best no 
contract broadband deals. 

•  http://www.comparethemarket.com  

•  https://www.broadbandchoices.co.uk/  

More options 

https://www.broadbandchoices.co.uk/providers/post-office
https://www.moneysupermarket.com/broadband/
https://www.uswitch.com/broadband/
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You may feel that home broadband isn’t the right option, if so, it’s worth 
remembering that other options are available. 

Mobile dongles 

Mobile dongles may be a good solution if you don’t require much Internet usage. You 
might want to use it to send out a few emails or apply for jobs online. In that case this 
is the best option. 

A mobile dongle is a small modem with the ability to connect to wireless or mobile 
broadband. It plugs securely into a USB port in a computer, some offering Bluetooth 
capabilities, multimedia, and extra security. You can conveniently carry this around 
and connect to internet on the go. 

Further resources 

Here are some more guides to finding the best broadband options for different 
situations: 

• Broadband Choices guide to getting broadband without a landline 

• Broadband Choices guide to broadband deals for the elderly 

• Can I get fibre optic broadband in my area? 

 

 

https://www.broadbandchoices.co.uk/guides/broadband/without-phone-line
https://www.broadbandchoices.co.uk/guides/broadband/broadband-for-elderly
https://www.broadbandchoices.co.uk/guides/broadband/can-i-get-fibre-optic-broadband-in-my-area

